
CARE & MAINTENANCE 

Locally produced from Vitreous Stoneware, the Terra basin’s strong, sculpted form is enriched 
by four hand-applied glazes—each a tribute to the rich textures and tones of Aotearoa’s natural 
landscape. This stoneware offers a strong barrier against daily wear, ensuring longevity for years 
to come. Despite its resilience, like any material, proper care is essential to maintain its pristine 
appearance and prevent the accumulation of limescale, calcium deposits, and soap scum.

Daily cleaningDaily cleaning

Vitreous Stoneware requires minimal maintenance on a daily basis. However, any spills of acidic 
substances, such as citrus-based products or nail polish remover, should not be left on the surface 
for long periods of time. To prevent limescale and calcium build-up, dry the basin/vanity top after 
use when possible.

Weekly/monthly cleaningWeekly/monthly cleaning

For periodic cleaning a mild cleaner such as an antibacterial bathroom cleaner or liquid dishsoap 
with water can be used with a microfibre cloth.

Removing harsh marksRemoving harsh marks

Neglecting routine cleaning may result in tough residues from hard water, toothpaste, and other 
bathroom products. Mild abrasive cleaners such as Bar Keepers Friend or Ajax Cream Cleanser 
can effectively remove such build-up. These products are readily available at local supermarkets 
or hardware stores. When using abrasive cleaners, take care to avoid damaging the finish of your 
tapware or waste. 
 
Avoid using steel wool and heavy-duty scouring pads, as they can scratch the surface.

This warranty shall not apply to:This warranty shall not apply to:

•	 Damage caused by accident, misuse, modifications, improper handling, or abuse.

•	 Installation, care, maintenance, and cleaning not in accordance with suggested procedures or 
guidelines.
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