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CARE & MAINTENANCE GUIDE

Vitreous China

Vitreous china products are produced by applying a glaze coating to a porus ceramic body which is then
fired at high temperatures (usually between 1200-1300°C). This results in a non-porus, smooth surface
that is both highly resistant to stains and easy to clean. Known for it’s durabilty it will provide a robust
shield against the everyday wear and tear allowing it to last for the years to come. Despite it's durabilty, like
any material, to keep it’s pristine appearance, it is important that the basin is cared for correctly in order to
prevent a limescale, calcium build-up and soap scum.

Daily cleaning

Vitrious china requires very little cleaning on a day-to-day basis, however any spills of acidic substances
like citrus based products and nail polish remover should not be left on the surface for long periods of
time. To prevent limescale and calcium build-up, dry the basin/vanity top after use when possible.

Weekly/monthly cleaning

For periodic cleaning a mild cleaner such as an antibacterial bathroom cleaner or liquid dishsoap with
water can be used with a microfibre cloth.

Removing harsh marks

Failure to clean the vitreous china regularly can lead to harsh build-up from hard water, toothpaste and
other bathroom products that can be difficult to remove. Mild abrasive cleaners such as Barkeepers
Friend and Ajax Cream Cleanser can be used, these cleaners can be found at your local supermarket or
hardware store. WWhen using these abrasive cleaners it is improtant that you avoid damging the finish of
your tapware or waste.

Avoid using steel wool and heavy duty scouring pads as these can scratch the surface.
Can | repair a chip in vitreous china basin?

While it is possible to fill in and repair chips with ceramic repair kits to make them inconspicuous, a
perfectly seemless repair will be difficult to achieve due the unique surface of the glazing from being fired
at high temeratures.

This warranty shall not apply to:
e Damage caused by accident, misuse, modifications, improper handling, or abuse.

e |nstallation, care, maintenance, and cleaning not in accordance with suggested procedures or
guidelines.
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