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Tools Required For Installation

Please carefully check the toilet and cistern prior to installation to ensure it has not been damaged during handling 
or transport, and check that all parts have been supplied.

Installation should be carried out by a qualified, licensed tradesperson.

In the unlikely event of product failure, please refer to the Warranty Information on our website.

In new buildings it is recommended to fill the traps with water to ensure toxic gases do not corrode the surface of 
the taps and toilet seats fittings.

Fix all the outlet and inlet valves before installation.

Periodic cleaning and maintenance should be used to avoid formation of damaging lime scale deposits.

Astringent cleaning agents may damage some materials, such as seat hinges and plastic components.

Care & Conditions Of Use
Clean your toilet with a damp cloth and a non-abrasive liquid cleaner.  Stubborn stains and scratches can be 
removed with a light application of Brasso or a similar cutting compound. Avoid abrasive cleaners on plastic parts, 
and avoid solvents, heat and sharp objects altogether.  The use of cleaners incorporating ingredients which have 
been identified as harmful effects on ceramic glazing will void the warranty.

General Installation Instructions

Pencil Caulking Gun/SiliconeAdjustable WrenchLevel
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Warranty Information

For full details about our warranty visit plumbline.co.nz/warranty-information



1. Prepare the water inlet and waste pipe as per the 
illustration.
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IMPORTANT! 
Refer to the Specification Sheet of your chosen 
toilet for the water inlet positions and waste pipe 
position.

2. When the cistern is not mounted on the back of 
the pan the cistern must be fasten into sufficent 
framing, if the cistern is supplied with brackets 
these must be fasten into sufficent framing.

When fastening the cistern in place, ensure it is 
sitting level, then fit the flush pipe and sit it at the 
desired height in order to suit the water inlet on 
the toilet pan.

Water Inlet*

P Trap Installation

*

3. Slide the pan connector onto the waste outlet 
of the pan. Then push the pan back to the wall 
while inserting the flush pipe into the pan and 
pan connecter into the waste pipe. 
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5. Check that the toilet is level and if necessary put 
some packers underneath the toilet pan to level 
it up.

Once the toilet pan is sitting in the desired 
position fasten it down to the floor

6. Make a final check for any water leaks, then 
apply a bead of silicone between the pan and 
adjacent surfaces. 

Install the toilet seat as per the supplied toilet 
seat instructions.

4. Prior to connecting water up to the cistern install 
a stop valve on the water inlet.


