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ATTENTION: CLEANING INSTRUCTIONS
Clean only with natural/fresh soap, plenty of water and dry with a soft cloth.

Dear Customer, thank you for choosing an original Nicolazzi product, designed and entirely made in Italy. Underscoring that 
the product you purchased is designed and made in compliance with the standards of good manufacturing and is subject 
to strict quality, production and functional controls before being marketed, as per ISO 9001:2015 quality certification, we ask 
you to kindly read the following information on proper installation, maintenance and cleaning of the products (in particular, of 
surfaces and finishes), as well as the information on the conventional guarantee - with the relative conditions - provided by 
our company.

Our color finishes are the resulted of an handcrafted production of our firm: any eventual difference of shade,  
are not considered a defect. It is a unique feature of the product.

Please note that the Warranty on finishes decline when maintenance and cleaning is not carried out adequately and 
continuously.

1. Always dry with a soft cloth immediately after use.

2. Never use detergents, chemicals, abrasive sponges, scouring pads, alcohol, which could cause irreparable 
damage to the product surfaces.

3. Clean only with natural/fresh soap, plenty of water and dry with a soft cloth.
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Gold Raw Brass Brushed 
Brass

Polished 
Brass
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Brass

*Living Finishes WITHOUT Warranty

Living Finish brass is subject to natural oxidation (treat finishings; Raw Brass, Brushed Brass and Polished Brass, 
exclusively with brass cleaning products only. Treat finishing, Tuscan Brass, exclusively with natural wax only).

*Living Finishes: Polished, Brushed, Raw and Tuscan Brass are uncoated ‘Living Finishes’ that are intended to age and change over time, and variations 
between items may be visual. The patina will change differently depending on your area, usage and water properties, meaning each piece will take on a 
unique, organic look over time.
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INSTALLATION, MAINTENANCE AND CLEANING OF THE PRODUCT

In order to use the purchased product as long as possible and with the highest satisfaction, before installation (which 
shall be made by specialised staff - and, once the installation is finished, before and after the use of the product itself, 
we suggest complying with the following instructions for proper installation of the Nicolazzi products and for best 
cleaning and maintenance:

• do not install the product when water pressure is over 5 bar. Should this pressure be found, we recommend using 
a specific pressure reducer;

• do not install the product with water pressure lower than 1,5 bar;

• do not install the product if the pressure difference between hot and cold water is higher than 1 bar;

• do not install and do not use the product with water temperature higher than 70°C;

• install water filters upstream of the system and install on the product, as applicable, all the other filters;

• rinse the pipes before connecting the product and follow the instructions for assembly included in the product;

• do not connect the grounding of an electrical system to the hose or to any other hydraulic conduit;

• in case of installation of built-in groups, after installing all built-in groups, make an appropriate test of water 
tightness BEFORE carrying out the next operations of masonry;

• turn off the system in case of long absence and/or longer than twenty-four hours;

• clean product surface daily and exclusively with a soft cloth and water and immediately wipe any drop or water 
deposit on the product, which may lead to the build-up of limescale hard to remove later;

• do not use alcohol, detergents, abrasives, solvents, chemical agents, muriatic, hydrochloric, formic, phosphoric, 
acetic acid based substances, ammoniac, acetone, bleach, household use acids, several disinfectants, pads and/
or abrasive, coarse and/or metallic sponges that could damage irreversibly the surface of the product;

• remove immediately, using a soft cloth and water, any residues of personal care or chemical products;

• in case of use of spray soap, first spill on a clean cloth or on a sponge, never directly on the product;

• check water hardness as well as the condition of the water systems: if the percentage of limescale is very high,  
we recommend installing a sand block filter and/or a filter with polyphosphates (softening system);

• periodically clean the filter of the aerator from any impurities and limescale build-up. Proper descaling can be made 
removing the built-up limescale and/or dirt in the filters of the aerators, disassembling the aerator and plunging 
only the inside cartridge in “simple” diluted vinegar (maximum concentration 10% to 20°C), leaving it soaking for a 
few hours and rinsing it exclusively with water;

• in case of ferrous piping and/or in an inappropriate maintenance condition, we recommend replacing the system: 
pipes as a matter of fact could release ferrous waste that would damage and jeopardize the operation of product’s 
internal components;

• in case of products with showerheads, we recommend frequent use (at least once every 5 days) in order to 

prevent limescale buildup. An occasional use in fact increases the build-up of limescale and the consequent 
occurrence of malfunction and anomalous water sprays;

• for long duration of cartridge with ceramic discs and head screws, we recommend for washbasin, bidet ad 
kitchen sink items with installation on counter, installing on the two deliveries serviceable filter taps (art. 5578) to 
retain any foreign bodies that could damage the tightness organs of the cartridge. These filters should be cleaned 
periodically.
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Nicolazzi spa waives any liability in case of wrong installation, use, maintenance and cleaning of the products and/or non-complying with the above 
instructions. Nicolazzi spa therefore shall not be held liable for malfunctioning or defects due to non-complying and/or wrong installation, use, maintenance 
and/or cleaning of the products purchased with respect to the prescriptions mentioned above, in the assembly instructions of products and/or in the warning 
documentation that accompanying the products themselves.

In addition, Nicolazzi spa waives any liability for any damage that may, directly or indirectly, arise to persons, property or animals due to the failure to comply 
with the prescriptions mentioned above, in the assembly instructions of products and/or in the warning documentation that accompanying the products 
themselves and concerning, specifically, the warnings on their installation, use, maintenance and cleaning.

CHARACTERISTICS OF THE FINISHES

The Nicolazzi products feature an exclusive and extensive range of finishes, made with premium materials and eye-catching, by highly qualified staff. The 
SWAROVSKI® crystals applied on some of our products and the marking are, in particular, the result of fine craftsmanship. Therefore, any small differences 
between the finishes and/or irregularities in surface flatness should not be considered as defects, but as natural features of the production process used, 
which enhance its craftsmanship, turning every item into a unique creation.

Swarovski® is a registered trademark of Swarovski AG.

Do not connect the electric grounding to the flexible hose nor to any other 
water piping. turn off the plumbing in case of prolonged absence. Replace 
the hose in case of leakage, before the guarantee expiration. 

The manufacturer’s liability is excluded in case of 
disrespect of these instructions.

ASSEMBLY INSTRUCTIONS

Please refer to the following instructions for correct 
use, installation and perfect reliability of flexible hoses. 
Manufacturers and distributors are required to inform 
end users accordingly. (Application field and features 
of the different articles in accordance with our current 
catalogue).

Check that both hose fittings are 
correctly tightened for all types of 

braided flexible hoses.

Minimum bending Ø.
DN6 Ø50 mm, DN8 Ø60 mm, 

DN10 Ø70 mm, DN13 Ø90 mm

Max torque Nm: 8x1=1 Nm, 
10x1=1,5 Nm, 11x1 > = 2 Nm

Do not tighten with inappropriate 
tools or in inappropriate positions.

Do not expose the hose to lateral 
stress nor overtighten it with any 

tool. (Ex: during the insatallation of 
the faucet tie rod/stud or the drain 

pop-up rod).

Prolonged contact with any 
substance, even scarcely 

aggressive, can cause external 
braid damage and the subsequent 

burst of the flexible hose.

Tighten the hose without
any twist.

Leave a straight section equal to at 
least twice the diameter of the hose 
itself before the start of the bend.

Hoses must not be installed 
inside the wall. They are to be 

installed only in places that can 
be easily checked.

Do not install the flexible  
hose under strain.

ATTENTION: IMPORTANT INFORMATION FOR 
THERMOSTATIC MIXERS

Item 4913 must always be installed with item 4911. 
Built-in stop cock installed on item 4910 is not a diverter.


